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Welcome 
Our aim is to provide patients with the best possible care. The practice is a 

business partnership providing medical care under a General Medical Services 

Contract with the Health & Social Care Board. This booklet is to help you get to 

Doctors

Principal GP’s:

Dr N Devlin  MB, BCh, BAO, MRCGP, MRCP, DRCOG, DCH (Trinity 1995)

 (Trinity 2002)

Dr C Boyle  MB, BCh, BAO (QUB 2004), MRCGP (2011)

Dr C McGivern  MB, BCh, BAO, DRCOG, MRCGP (QUB 2002)

Dr L Donaghey MB, BCh, BAO, DRCOG, MRCGP (QUB 2007)

Salaried GP’s:

Dr T Killeen & Dr S Buchanan

Clinical Staff

Practice based Pharmacists to help deliver care to our patients.

Practice Pharmacists: Julie McIntyre, Niamh Mulhern

Practice Staff
Practice Manager: Joy Thompson

Practice Administrator: Angela Jackson

Reception Supervisor: Deborah Stott

Receptionists:  Lyndsay Baker, Michelle Cassidy, Shauna Duncan, 

 Stacey McCaul, Kerri Reid, Rosemary Smyth, 

Practice Nurses:  Joanne Burns, Deirdre Boyle, Karen McCann



Patient Access
Services at the practice are in high demand and we have systems in place to 

Surgery Opening Hours
Monday  

The practice is closed on statutory and public holidays; any other changes to 

opening hours will be advertised at the surgery and on our website.

Hours Service during evenings, weekends, statutory and public holidays. These 

Appointments

to the most appropriate care pathway and enable them to access the right care 

at the right time.

GP Appointments

Routine Appointments: 

online Patient Access Service or by telephoning reception. 

working hours, a week in advance.



Emergency Appointments:

 

your request (assess the urgency).

 These requests will be passed to the GP who will determine how we can best 
help you.

 Acute medical emergencies (e.g. chest pain / sudden collapse) will be prioritised.

Cancellations / Delays

once 

Please cancel online or l

Home Visits

me to the surgery.

Tests
The treatment room is operated by South Eastern HSC Trust and is open:

Patients wishing to see the treat
Treatments or tests will only be carried out when authorised by a GP/nurse in advance.

patient, unless their permission has been given to the surgery in advance.

Cervical Screening / Smear Tests



Prescriptions
Prescription Ordering 

  Order your prescription in good time and only order what you need

processed within normal timescales

Repeat prescriptions 

Requests for repeat prescriptions (regular medication) can be ordered by:

  E-mail your repeat requests to: Reception.Z00222@gp.hscni.net

  On-line

  24 hour Repeat Prescription Line:

Acute prescriptions 

Acute prescriptions are medication under review or that you have not had 

appointment may be required.

Prescription Collections

Prescriptions can be collected 2 working days from ordering. Requests received 
outside hours (inc. bank holidays and weekends) will be processed the next 
working day. 

Prescriptions requests from hospital / discharge letters will be available for 
collection within 24 hours from receipt of the letter.

To collect a prescription you can:

Nominate a pharmacy

 To collect your repeat prescriptions

 Tell your pharmacy each time you order medication

 They will collect your prescriptions for you

 Collect your medication from the chemist 72 hours after ordering

 Please do not contact the practice to check the progress of your request 

during this time



Collect in Person

 Collect from the practice 2 working days after your order

 Please do not contact the practice to check the progress of your request

Send a Representative

 Send a representative (16+ years) to collect your prescriptions. We may 

ask them for their name and relationship to you, or ask them to sign for 

prescriptions on your behalf. 

Please Note:

 Do not come early to collect your prescription

 Prescriptions for Controlled Drugs must be signed by the person collecting 

to confirm receipt

 Prescriptions will not be handed out to children under 16 years

Clinics

promotion clinics. These clinics are run by both practice and South Eastern Trust 

initiatives. Specialist clinics and appointments at the practice include:

  Asthma Diabetes

  COPD Minor Operations

  INR Antenatal & Postnatal

 Travel Health Child Vaccinations

New Patient Registration

there is a link to translations in other languages. Additional documentation may 

including photographic ID.

assessment to discuss any medical conditions and medication. This ensures we 

Regrettably we cannot register patients who live outside our practice area. The 

this area you will need to register with a GP close to your new address.



Carers

services. As a carer you should book an annual health check, as your health is 

Training

may accompany doctors and nurses during surgeries, home visits and clinics.

Primary Healthcare Team
Health Visitors and District Nurses are employed by South Eastern HSC Trust 

and are attached to the Practice. Their roles are detailed below. 

Health Visitor  

new baby. The Health Visitor will also help you to understand the emotional and 

District Nurse Tel: 028 92 501325

hospital. The district nursing team in partnership with the practice and patients 

Freedom of Information



Access to Medical Records
To request your medical records you will be asked to provide your name, address, 

electronically and you will need to attend the surgery with photographic ID to 

collect a secure password to open them. Requests take up to 28 days to process. 

third party requests and to meet our obligations under GDPR, records will be 

sent directly to the patient.

Complaints/Comments/Suggestion

about our services, we would encourage you to raise these as soon as possible 

Confidentiality

provide.

 care to you as a patient, or others (e.g. child protection).

Patient Rights
Patients have the right to be registered with a GP Practice and to receive 

appropriate general medical care. Patients may request an appointment with 

location. 



Zero Tolerance
The Practice does not tolerate inappropriate or threatening behaviour towards 

patient list.

Private Medical Examinations and Reports
In addition to our contracted services, which take priority; the surgery may also 

cover our costs.

Access
The Health Centre is a one storey building with ramp access to the main entrance. 

The practice accommodates patients with hearing loss via a Loop System 

at reception. Sign language interpreters can be booked to assist you in 

communicating with the practice. 

with your message.

Interpreters

Interpreters are arranged by the practice, once an appointment has been made. 

interpreter.

General Health Advice



Useful Telephone Numbers and Contacts

GP Out of Hours

Hospitals

Royal Victoria Hospital

Mater Hospital

Musgrave Park Hospital

Lagan Valley Hospital

Chemists

Laurelglen Pharmacy

Other Organisations

Colin Counselling

Patient Client Council

Location

Twinbrook housing estate and are central to the Colin area.

028 90 240503

028 90 329241

028 90 741211

028 90 902000

0808 808 8000

0800 917 0222

0300 555 0115



Practice Area Map
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